 SEQ CHAPTER \h \r 1


STUDENT TRANSPORTATION PROCEDURES

Trans Addendum 03-A

During intake the parent/guardian will be provided with a Head Start Bus Information Book and will fill out a Head Start Transportation form. During this visit they will be introduced to the student transportation system. The address for pick-up and/or drop-off provided by parents for busing services on the Transportation form cannot be changed for two weeks after full busing services begin.

Prior to the onset of busing each parent must attend a Head Start transportation/pedestrian safety orientation.  This is a Head Start performance standard requirement.

Bus routes will be created by the School District’s Pupil Transportation Coordinator and managed by Head Start’s Support Services Manager.  The Head Start Transportation Clerk will oversee all daily busing operations.

To the extent possible, door to door transportation will be provided to each student. Exceptions to this may be students who live in mobile home parks, on dead end streets or cul-de-sacs, or other non-accessible streets. Bus drivers will inform parents if an alternate drop-off or pick-up site is required. 

Parents/guardians must walk their child from their front door to the bus door and must be waiting at the street to receive their child from the bus. Bus drivers will inform Head Start’s Transportation Clerk if parents do not walk their child to the bus door, and repeated failure to observe this standard will result in suspension of busing.

No food, drink, or toys are to be carried on the bus by the child or parent/guardian.

Bus drivers will not honk the horn upon arrival at the pick up point and will wait no more than two minutes.

Parents/guardians must notify Head Start if their child will not need busing services for that day.  Call the Head Start office (233-6606) at least one hour before the start of your child’s class. Transportation service will be suspended when a child fails to board the bus three consecutive days without notice of cancellation.  If cancelled, you must call the Transportation Clerk (233-6606) to schedule a consultation before bus service will resume. 

Only one permanent address for pick-up and/or drop-off will be allowed. If a change in the address is needed, the parent must come to the Transportation Clerk’s office to fill out and sign a bus change form. All changes take a minimum of three working days to become effective, and a maximum of four changes per school year will be allowed. Daily or short term changes in the bus schedule will not be made.  Bus drivers will not take change requests, no matter how small.  

Only adults authorized by the parent/guardian will be allowed to receive children from the school bus.  If someone whose name is not on the driver’s list attempts to receive the child, the driver will not permit the child to leave the school bus.  Changes can be made on the authorized list by contacting the Transportation Clerk.

In the event that a child cannot be delivered to their home, the bus driver will return the child to the Lincoln Center or Tyhee center as appropriate and parent/guardian will have to pick him/her up there. *If no one has called the school to make arrangements to pick the child up within 60 minutes, and no one on the child’s emergency card can be reached, and, after consultation with the Head Start Director or Designee, the Pocatello Police Department and/or Child Protection Services may be called to determine appropriate action.

*This is the same procedure and time line for a child left at school after class.

All buses will be met at the center by an assigned staff member.  Children are always accompanied by a staff person.

Bus drivers will be alerted to children with special needs, i.e., allergies, illnesses, no contact orders.

Head Start back packs with identification tags must be worn by the children and updated as necessary. Children will not be allowed on the bus without packs and tags. Parents are welcome and encouraged to ride the bus with their child. No other siblings are permitted on the bus. Parents must pick up an adult pass from the Transportation Clerk.

The Transportation Manager may review any special situation on a case by case basis for any deviation from the stated procedure


STUDENT TRANSPORTATION POLICY

     Although not a required service, many Head Start programs provide transportation to the families they serve. Head Start programs may directly provide services or contract with other agencies to provide services. Pocatello Head Start contracts with Pocatello School District #25, our grantee, to provide transportation services.  Pocatello Head Start is providing one-way transportation service to Lincoln and Tyhee students.  Because of this contracted service, all policies and procedures of the school district apply to our transportation service.  For information regarding their policy and/or procedure, please visit their website.

     Section 1310 of the Performance Standards sets the guidelines for structuring a safe and effective transportation system for Head Start Children. The Memorandum of Agreement with Pocatello School District #25 establishes the procedure for the transportation system.
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